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1 About this Manual
This manual describes a particular process. For information on certain 
products, we refer you to the manual or the Help for the product in ques-
tion.

For information on how to install software, we refer you to the instruc-
tions delivered with the software.

For information on third party products, we refer you to the instructions 
delivered with the third party product.

If you discover errors and/or unclear descriptions in this manual, please 
contact your TAC representative.

1.1 Structure
The manual is divided into the following parts:

� Introduction 
The Introduction section contains information on how this manual 
is structured and how it should be used to find information in the 
most efficient way.

� Operating 
The Operating section contains step-by-step descriptions of how to 
carry out different tasks for daily operation. It begins by describ-
ing more frequent tasks and ends with more complex tasks or tasks 
restricted by access.

� Administering 
The Administering section contains step-by-step descriptions of 
system configuration. These tasks are less frequent than daily 
operation tasks and are often performed by an appointed system 
administrator.

Note

We are continuously improving and correcting our documentation. 
This manual may have been updated.

Please check our Docnet site at www.tac.com for the latest version.
TAC AB, Nov 2006 11 (114)
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1.2 Typographic Conventions
Throughout the manual the following specially marked texts may occur.

1.3 Prerequisites
This document is intended for users with basic computer skills. It is also 
beneficial that the user is familiar with using a web browser.

! Warning

Alerts you that failure to take, or avoid, a specific action might result 
in physical harm to you or to the hardware.

Caution

Alerts you to possible data loss, breaches of security, or other more 
serious problems.

Important

Alerts you to supplementary information that is essential to the com-
pletion of a task.

Note

Alerts you to supplementary information.

Tip

Alerts you to supplementary information that is not essential to the 
completion of the task at hand.

Advanced

Alerts you that the following information applies to complex tasks or 
tasks restricted by access.
12 (114) TAC AB, Nov 2006
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2 User Interface

2.1 The User Interface

The main window for Vista Webstation includes:

1 The title bar with the name of the current program (that is, 
Webstation) and the Vista server name.

2 The main toolbar with quick access to alarms and events lists and 
so on. The main toolbar is always present. The toolbar cannot be 
resized.

3 The folders pane. The folders pane contains a toolbar and a navi-
gation tree displaying a hierarchical view of the Vista database 
with folders, objects, devices, units and so on. The contents of 
folders, objects, devices and so on are displayed in the pane to the 
right of the folders pane (the workspace pane, see below). Below 
the root object in the folders pane there are the �branches�:

� The Logical View Object � The logical tree view object con-
taining folders, graphics, trend logs, trend charts and so on.

� The Vista Server Object � A Vista Server containing the struc-
ture of the network connected to the server. It can contain net-

Fig. 2.1: Overview of the Vista Webstation interface
TAC AB, Nov 2006 15 (114)
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works, LonWorks groups, devices and so on. Online/offline 
status for Networks, LonWorks groups and devices is indi-
cated by a green or red dot in the upper left corner of the 
icons. For example: offline Vista Server: , online Vista 
Server: .

� Xenta Servers pages, such as graphics, trend logs, trend charts 
and so on, normally viewed with a web browser addressing a 
Xenta Server can also be viewed in Vista Webstation. The 
pages are accessed in the same way as "native" Vista Server 
objects.

4 The workspace pane in which information, settings and graphics is 
displayed. Depending on what is displayed we refer to the pane 
using various names. For example, if object properties, object set-
tings and so on are displayed we would say �in the workspace 
pane� and if a graphic is shown we simply say �in the graphic�. 
Some of the displays have their own toolbars. Typical displays are 
graphics and trend charts.

5 The alarms and events lists. The disabled alarms list is accessed 
from the alarms list. For more information on the alarms list, see 
Chapter 4, �Alarms�, on page 25. For more information on the 
events list, see Chapter 9, �Events�, on page 67.

You can change user interface appearance using themes. For more 
information on how to change theme, see Section 2.4.2, �Changing the 
Theme�, on page 19.

2.2 The Main Toolbar
The toolbar contains the following functions:

Login.

Logout.

Alarms � Displays the alarms list.

Events � Displays the events list.

Modems � Display modem statistics.

Help � Display the Help files.

About � Displays the About window.

Cookies � Displays the cookie usage information text.
16 (114) TAC AB, Nov 2006
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2.3 Return to Initial View
If you get lost you can always return to the initial view of the Vista data-
base.

To return to initial view

1 Log out. 
For more information how to log in, see Section 3.3, �Logging 
Out�, on page 22.

2 Log in again. 
For more information how to log in, see Section 3.2, �Logging 
In�, on page 22.
TAC AB, Nov 2006 17 (114)
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2.4 Customizing the User Interface

2.4.1 Changing the Localization

To change the localization

1 Click the user icon (  ) in the upper left corner.

2 In the Current Localization list, click a language. (Only available 
localizations are shown in the list.)

3 Click Save.

Advanced

The following information applies to complex tasks or tasks restricted 
by access.

Note

� The change only affects the user currently logged on and the cur-
rent Webstation session.
18 (114) TAC AB, Nov 2006
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2.4.2 Changing the Theme

To change the theme

1 Click the user icon (  ) in the upper left corner.

2 In the Current theme list, click a theme (a theme preview is dis-
played).

3 Click Save.

Note

� The change only affects the user currently logged on and the cur-
rent Webstation session.
TAC AB, Nov 2006 19 (114)
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3 Logging In and Logging Out

3.1 Logging In and Logging Out Overview
Logging in

When you enter Vista Webstation, you are required to log in using a 
user name and a password in order to confirm your identity as a valid 
user. When you log in, you actually log in to Vista Server in order to be 
granted access to the data provided by the Vista Server.

Logging out

When you log out, you confirm that you do not wish to have access to 
Vista Webstation or data from a Vista Server. Logging out also deletes 
any cookies set by the Save settings option at login (see below).

When the system has been idle for a preset time (set in the Vista Server) 
you are automatically logged out from Vista Webstation. If Vista Web-
station has been set up using a default user account, you only have to 
browse to the Vista Webstation site to enter Vista Webstation again. If 
a Vista user or a windows user account is used, you still have to reenter 
login details.

Save Settings

The Save settings option on the login page creates an encrypted cookie 
on your computer containing login details (user name and password). 
The cookie is not removed until you log out from Vista Webstation or 
until 30 days has past since the cookie was set.

The Save settings option is used to eliminate the need to reenter login 
details if you close and reopens the browser. With the Save settings 
option on, you are directed to the Vista Webstation interface without 
having to login.

Using Save settings together with Windows user accounts may be a 
security hazard since the Windows user accounts details are stored on 
the computer, although in the form of an encrypted cookie. Cracking the 
encryption reveals your Windows account details and open up the Win-
dows network for anyone to enter. You are recommended to use a Win-
dows user account without Save settings.

The Save settings option is only available if Webstation has been con-
figured to use it. The option is set up by the administrator on the Web-
station server.
TAC AB, Nov 2006 21 (114)
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3.2 Logging In
When logging in, the following accounts can be used:

� Vista User Account.

� Windows User Account, provided that Vista Server has been set 
up to accept Windows user accounts.

Default User Account

Vista Webstation can be set up so a default user is used for every login. 
When opening the Vista Webstation site you are directed to the Vista 
Webstation interface without having to login.

To log in

1 In the User type box, select user account (click Vista User or 
Windows User).

2 In the User name box, type the user name.

3 In the Password box, type the password.

4 If you selected Windows User in the User type box, type the 
domain name in the Domain box.

5 If present, click Save settings if you want to save login details.

6 Click Login.

3.3 Logging Out
To log out

� On the main toolbar, click Logout (  ).

! Warning

� Only sites that accept low security levels should use this option. 
The option is set up by the administrator on the Webstation 
server.
22 (114) TAC AB, Nov 2006
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3.4 Changing the Password (Vista User Only)
To change the password

1 In the upper left corner of Webstation, click the username, for 
example Frank.

2 In the Old password box, type the old password.

3 In the New password box, type the new password.

4 In the Confirm new password box, retype the new password.

5 Click Save.

Note

� You need to be logged in to Webstation before you can change 
the password.

� The minimum number of characters in a password is 4, and the 
maximum is 255.

� You need to have appropriate access rights to change a password.

� The password may not:

� contain '

� start with ??

� contain one or more spaces
TAC AB, Nov 2006 23 (114)
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4 Alarms

4.1 Alarms List Overview
There are two alarms lists:

� the standard alarms list that displays tripped alarms, and

� the disabled alarms list that displays disabled or interlocked 
alarms.

Both lists share the following properties:

� One row equals one alarm

� An alarm row contains the following icons that can be clicked.

� The alarms list toolbar contains functions for acknowledgment, 
filters and so on. For more information on the alarms list toolbar, 
see Section 4.2, �Alarms List Toolbar�, on page 26.

� Linked objects are indicated as icons in the Linked Object col-
umn. For more information on how to, for example, open linked 
graphics, see Section 4.11, �Opening a Linked Graphic�, on 
page 33.

� The lists can be filtered to view a subset of the alarms. For more 
information on filters, see Section 4.15, �Filtering the Alarms 
List�, on page 36.

� The alarms (rows) are grouped by alarm state, with each alarm 
state having its own color setting. For more information on alarm 
states, see Section 4.4, �Alarm States�, on page 28.

� The alarms (rows) can be sorted by column within each alarm 
state. For more information on how to sort a list, see Section 13.1, 
�Sorting a List�, on page 99.

Details � Displays all alarm details.

Events � Opens the events list for the specific alarm.
TAC AB, Nov 2006 25 (114)
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4.2 Alarms List Toolbar
The alarms list toolbar contains the following functions:

Note

� If a filter has been set in Vista Server, the filtered alarms list is 
the list shown in Vista Webstation, not the complete alarms list. 
A Vista Webstation filter is always used on the list supplied by 
Vista Server (which may be filtered).

Refresh � Updates the current list. 
For more information on how to refresh the alarms list, 
see Section 4.6, �Refreshing the Alarms List�, on page 29.

Acknowledge � Acknowledges selected alarms. 
For more information on how to acknowledge alarms, 
see Section 4.7, �Acknowledging Alarms�, on page 29.

Disable � Disables selected alarms. 
For more information on how to disable selected alarms, 
see Section 4.23, �Disabling an Alarm�, on page 43.

Enable � Enables disabled alarms. 
For more information on how to enable disabled alarms., 
see Section 4.25, �Enabling Disabled Alarms�, on page 45.

Opens the alarms list. Only visible in the disabled alarms list. 
For more information on how to open the alarms list, 
see Section 4.5, �Opening the Alarms List�, on page 28.

Disabled Alarms � Opens the disabled alarms list. 
For more information on how to open the disabled alarms list, 
see Section 4.22, �Opening the Disabled Alarms List�, on 
page 42.

Print � Prints the alarms list. 
For more information on how to print the alarms list, 
see Section 4.10, �Printing the Alarms List�, on page 33.

Filter � Opens the filter settings for filtering the content in the 
alarms list. 
For more information on how to open the filter settings, 
see Section 4.15, �Filtering the Alarms List�, on page 36.
26 (114) TAC AB, Nov 2006
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4.3 Alarms List Columns

Details � Show all columns and respective values. 

Events � Displays the events connected to the 
alarm.

State Displays icons which provide the following infor-
mation:

�no icon� � Unacknowledged alarms.

 � Alarms that are messages.

 � Alarms that have been reset.

 � Alarms that have been acknowledged.

Count The number of times the alarm has been tripped.

Priority The alarm priority.

Last Change When the alarm was last changed.

Object ID The object that tripped the alarm.

Alarm Text The alarm text.

Linked Object An alarm can have linked objects that display 
additional information about the alarm or the 
point/value that tripped the alarm. The following 
object types can be linked to an alarm:

� Graphics (.ogc:   , .tgml:    )

� Note files (  )

� Reports (  ). (Static reports only.)

� Trend chart (  )

Tripped The date and time the alarm was tripped.
TAC AB, Nov 2006 27 (114)
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4.4 Alarm States
A tripped alarm can have one of the following alarm states:

� Unacknowledged alarms (red). When an alarm is tripped, it 
appears as an unacknowledged tripped alarm in the alarms list. If 
the alarm is reset before it has been acknowledged, this is indi-
cated by a  (dash) at the beginning of the row in the alarms list. 
But the row keeps its color setting.

� Acknowledged alarms (green). If the alarm is acknowledged, it 
changes state to an acknowledged tripped alarm in the alarms list. 
A  (check mark) at the beginning of the row also indicates that 
the row has been acknowledged. If an acknowledged alarm is 
reset, it disappears from the alarms list.

� Reset alarm require acknowledgement (yellow). This alarm 
state indicates that, even though the alarm has been reset, you are 
required to acknowledge the alarm in the alarms list. This alarm 
state is only available if the administrator has activated it in the 
$System object in Vista Server.

� Manually disabled alarms (white). This alarm state indicates 
that the alarm has been manually disabled. Disabled alarms are 
displayed in the disabled alarms list.

� Interlocked alarms (grey). This alarm state indicates that the 
alarm has been interlocked. Interlocked alarms are displayed in the 
disabled alarms list.

4.5 Opening the Alarms List
To open the alarms list

� On the main toolbar, click Alarms (  ).
28 (114) TAC AB, Nov 2006
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4.6 Refreshing the Alarms List
To refresh the alarms list

� On the alarms list toolbar, click Refresh (  ).

You can also activate the automatic refresh function. For more informa-
tion on how to activate automatic refresh, see Section 13.3, �Activating 
Automatic Refresh�, on page 100.

4.7 Acknowledging Alarms
To acknowledge alarms

1 In the alarms list, select one or more unacknowledged alarms by 
clicking the check box to the left on the row(s) in question. To 
select all rows, click the check box in the table header.

2 On the alarms list toolbar, click Acknowledge (  ).

The alarms are acknowledged one by one, and the alarms list updated. 
There might be a delay in communication with the Vista Server.
TAC AB, Nov 2006 29 (114)
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Important

The acknowledged alarms do not show up as such in the alarms list 
until it is refreshed. Manually refresh the list or wait for the automatic 
refresh (if activated) to get a correct presentation of the alarms list. For 
more information on how to refresh the alarms list, see Section 4.6, 
�Refreshing the Alarms List�, on page 29. For more information on 
how to activate automatic refresh, see Section 13.3, �Activating Auto-
matic Refresh�, on page 100.

Note

If enforced acknowledge response has been activated, you are forced 
to select a cause, an action and enter a comment for each alarm you 
acknowledge. For more information, see Section 4.8, �Acknowledg-
ing Alarms Using Enforced Acknowledge Response�, on page 31.

Note

When the acknowledge reset function is set for an alarm the alarm 
turns yellow instead of disappearing from the alarms list when 
acknowledged and reset. Acknowledge the alarm once again to make 
it disappear from the alarms list.
30 (114) TAC AB, Nov 2006
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4.8 Acknowledging Alarms Using Enforced 
Acknowledge Response

To acknowledge alarms using enforced acknowledge 
response

1 In the alarms list, select one or more unacknowledged alarms by 
clicking the check box to the left on the row(s) in question. To 
select all rows, click the check box in the table header.

2 On the alarms list toolbar, click Acknowledge (  ). For each 
alarm, the Enforced Acknowledge Response page is displayed.

3 In the Cause list, choose a predefined cause. 

4 In the Action list, choose a predefined action.

5 In the Comment box, enter an optional comment.

6 Click OK.

The alarms are acknowledged one by one, and the alarms list updated. 
There might be a delay in communication with the Vista Server.
TAC AB, Nov 2006 31 (114)
04-00024-01-en



4  Alarms TAC Vista Webstation, Operating Manual
4.9 Viewing Alarm Details
To view alarm details

� In the alarms list, click Details (  ).

Important

The acknowledged alarms do not show up as such in the alarms list 
until it is refreshed. Manually refresh the list or wait for the automatic 
refresh (if activated) to get a correct presentation of the alarms list. For 
more information on how to refresh the alarms list, see Section 4.6, 
�Refreshing the Alarms List�, on page 29. For more information on 
how to activate automatic refresh, see Section 13.3, �Activating Auto-
matic Refresh�, on page 100.

Note

When the acknowledge reset function is set for an alarm the alarm 
turns yellow instead of disappearing from the alarms list when 
acknowledged and reset. Acknowledge the alarm once again to make 
it disappear from the alarms list.
32 (114) TAC AB, Nov 2006
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4.10 Printing the Alarms List
To print the alarms list

1 Open the alarms list. 
For more information on how to open the alarms list, 
see Section 4.5, �Opening the Alarms List�, on page 28.

2 On the toolbar, click Print (  ).

4.11 Opening a Linked Graphic
To open a linked graphics

� In the alarms list, in the Linked Objects column, click the linked 
graphics icon (   or   ).

Note

� If you have activated a filter, only the alarms matching the filter 
criteria are included in the printout. 
For more information on how to filter the alarms list, 
see Section 4.15, �Filtering the Alarms List�, on page 36.
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4.12 Opening a Linked Note
To open a linked note

� In the alarms list, in the Linked Objects column, click the linked 
note icon (  ).

4.13 Opening a Linked Trend Chart
To open a linked trend chart

� In the alarms list, in the Linked Objects column, click the linked 
trend charts icon (  ).

For information on trend chart icons, see Section 7.1, �Trend Charts 
Overview�, on page 57.
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4.14 Viewing Alarm Properties

To view alarm properties

1 View the alarm details. 
For more information how to view the alarm details, 
see Section 4.9, �Viewing Alarm Details�, on page 32.

2 On the alarm details toolbar, click Properties (  ).

Advanced

The following information applies to complex tasks or tasks restricted 
by access.
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4.15 Filtering the Alarms List

To filter the alarms list

1 On the alarms list toolbar, click Filter (  ).

2 Select filter options.

3 Click Go (  ).

For more information on filtering, see Section 4.16, �Filter Options�, on 
page 37, Section 4.17, �Removing a Filter�, on page 38, and 
Section 13.4, �Filter Syntax�, on page 100.

Advanced

The following information applies to complex tasks or tasks restricted 
by access.

Note

� If the automatic refresh is active and the list is refreshed before 
you have made all filter settings and clicked Go (  ), all settings 
are lost. While adjusting filter settings, deactivate the automatic 
refresh. For more information on automatic refresh, 
see Section 13.3, �Activating Automatic Refresh�, on page 100.
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4.16 Filter Options

For a filter option to be active it is not enough to specify the filter restric-
tions, the corresponding check box must be selected. Each filter option 
has its own check box.

Tripped from/to � Only tripped alarms with a date between these dates 
are included in the list.

Last change from/to � Only tripped alarms with a last change date 
between these dates are included in the list.

Object ID � Only tripped alarms with Object ID as specified are 
included in the list. The specified string is regarded as a sub-string 
search pattern to Object ID.

Text � Only tripped alarms with Text as specified are included in the 
list. The specified string is regarded as a sub-string search pattern to 
Text.

Priority � Only tripped alarms with priority as specified are included in 
the list. Several priorities can be specified as �1, 3, 5� and intervals as 
�1-3�. These can be combined, for example, �1-3, 7�.

Minimum count � Only tripped alarms with a minimum count as spec-
ified are included in the list. It is only possible to specify a single value. 
Intervals are not accepted.

User � Only tripped alarms by specified user are included in the list. 
The specified string is regarded as a sub-string search pattern to User.

For more information on filtering, see Section 4.15, �Filtering the 
Alarms List�, on page 36, Section 4.17, �Removing a Filter�, on 
page 38, and Section 13.4, �Filter Syntax�, on page 100.

Advanced

The following information applies to complex tasks or tasks restricted 
by access.
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4.17 Removing a Filter

To remove a filter

1 On the alarms list toolbar, click Filter (  ).

2 Click Reset (  ).

For more information on filtering, see Section 4.15, �Filtering the 
Alarms List�, on page 36, Section 4.16, �Filter Options�, on page 37, 
and Section 13.4, �Filter Syntax�, on page 100.

Advanced

The following information applies to complex tasks or tasks restricted 
by access.
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4.18 Viewing Events for an Alarm

To view events for an alarm

1 Open the alarms list. 
For more information how to open the alarms list, see Section 4.5, 
�Opening the Alarms List�, on page 28.

2 In the alarms list, for the alarm in question, click Events (  ).

The event(s) related to the alarm are shown. To get further details for an 
event, click Details (  ) for the event in question.

Advanced

The following information applies to complex tasks or tasks restricted 
by access.
TAC AB, Nov 2006 39 (114)
04-00024-01-en



4  Alarms TAC Vista Webstation, Operating Manual
4.19 Disabled Alarms Overview

Alarms that are disabled or interlocked are displayed separately in the 
disable alarms list.

The alarms (rows) in the disabled alarm share the same properties as 
alarms in the standard alarms list.

A tripped alarm can have one of two different alarm states: manually 
disabled and interlocked (automatically disabled).

4.20 Disabled Alarms List Toolbar

The disabled alarms list toolbar contains the following functions:

Advanced

The following information applies to complex tasks or tasks restricted 
by access.

Advanced

The following information applies to complex tasks or tasks restricted 
by access.

Refresh � Updates the current list. 
For more information on how to refresh the disabled alarms 
list, see Section 4.6, �Refreshing the Alarms List�, on page 29.

Enable � Enables disabled alarms in the alarms list or the dis-
abled alarms list. 
For more information on how to enable disabled alarms, 
see Section 4.25, �Enabling Disabled Alarms�, on page 45.

Alarms � Opens the alarms list. 
For more information on how to opens the alarms list, see 
Section 4.5, �Opening the Alarms List�, on page 28.

Print � Prints the alarms list. 
For more information on how to print the alarms list, 
see Section 4.10, �Printing the Alarms List�, on page 33.

Filter � Opens the filter settings for filtering the content in the 
alarms list. 
For more information on how to open the filter settings, 
see Section 4.15, �Filtering the Alarms List�, on page 36.
40 (114) TAC AB, Nov 2006
04-00024-01-en



TAC Vista Webstation, Operating Manual 4  Alarms 
4.21 Disabled Alarms List Columns

Advanced

The following information applies to complex tasks or tasks restricted 
by access.

Details � Displays all alarm details.

Events � Opens the events list for the specific 
alarm.

Object ID The object that tripped the alarm.

Tripped The date and time the alarm was tripped.

User The user ID logged in that, for example, 
acknowledges an alarm.

Interlocked Time The time the alarm is interlocked.
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4.22 Opening the Disabled Alarms List

1 On the main toolbar, click Alarms (  ).

2 On the alarms list toolbar, click Disabled Alarms (  ).

Advanced

The following information applies to complex tasks or tasks restricted 
by access.
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4.23 Disabling an Alarm

To disable an alarm

1 In the alarms list, select one or more alarms by clicking the check 
box to the left of the row(s) in question. To select all rows, click 
the check box in the table header..

2 On the alarms list toolbar, click Disable (  ).

The alarm changes state to manually disabled.

The alarms are also shown in the disabled alarms list (click Disable 
(  )).

Advanced

The following information applies to complex tasks or tasks restricted 
by access.
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4.24 Viewing Events for a Disabled Alarm

To view events for a disabled alarm

1 Open the disabled alarms list. 
For more information how to open the disabled alarms list, 
see Section 4.22, �Opening the Disabled Alarms List�, on 
page 42.

2 In the disabled alarms list, for the alarm in question, click Events 
(  ).

Advanced

The following information applies to complex tasks or tasks restricted 
by access.
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4.25 Enabling Disabled Alarms

To enable disabled alarms

1 In the disabled alarms list, select one or more disabled alarms by 
clicking the check box to the left of the row(s) in question. To 
select all rows, click the check box in the table header.

2 On the disabled alarms list toolbar, click Enable (  ).

The disabled alarm is removed from the disabled alarms list, and the 
alarm changes color in the alarms list.

4.26 Alarm Interlock Overview

Vista supports both logical and time-based interlocking of an alarm.

� Logical interlocking is controlled by a binary point, and, as long as 
the binary point is ON, the interlock remains active.

� Time-based interlocking is controlled by a manually set timer and 
is used to set a minimum time between two consecutive alarms. 
This is a way of preventing repeat alarms being generated when a 
fault occurs and is reset several times during a short period.

Advanced

The following information applies to complex tasks or tasks restricted 
by access.

Advanced

The following information applies to complex tasks or tasks restricted 
by access.

Note

� Do not use interlocking for dial-up devices. It is not possible to 
check interlocking in a dial-up device during an alarm as the line 
is being used by the device sending the alarm.
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4.27 Activating Interlock

To activate interlock

1 View the alarm properties. For more information how to view the 
alarm properties, see Section 4.9, �Viewing Alarm Details�, on 
page 32.

2 In the Disabling box, click Interlocked.

3 If signal set interlocking is required: in the Interlocking box, use 
the browse button (  ) to specify the signal you intend to use to 
control the interlock. If time-based interlocking is required: in the 
Lock box, specify time using the virtual numeric keypad.

4 Click Save.

Advanced

The following information applies to complex tasks or tasks restricted 
by access.
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4.28 Deactivating Interlock

To deactivate interlock

1 View the alarm properties. For more information how to view the 
alarm properties, see Section 4.9, �Viewing Alarm Details�, on 
page 32.

2 In the Disabling box, click Non-disabled.

3 Click Save.

Advanced

The following information applies to complex tasks or tasks restricted 
by access.
TAC AB, Nov 2006 47 (114)
04-00024-01-en



4  Alarms TAC Vista Webstation, Operating Manual
48 (114) TAC AB, Nov 2006
04-00024-01-en



TAC Vista Webstation, Operating Manual 5  Graphics 
5 Graphics

5.1 Graphics Overview
Graphics are used to navigate a site and display information about the 
buildings, floors, systems and subsystems of the site.

Links in Graphics

Graphics can be linked together making it possible to navigate between 
graphics. Click the link to go to the linked graphics.

Values in Graphics

Tip

� You can tell when there is a possible link in a graphic, as the 
mouse pointer changes from an arrow to a pointing hand as you 
pass over the link. This also occurs if you point to an editable 
value.

� To return to a previous graphic, click Back in the web browser.

When a value has a diagonal line across it, this 
means that Vista is trying to retrieve the value 
from a device or from the database.

When a value is displayed normally, this means 
that the value is updated from a device or from the 
database.

When a value is crossed out, this means that no 
value is available.

Values that are crossed out are also displayed with 
a yellow triangle (flashing 3 times) to make the 
viewer aware that the values are not updated from 
the device or the database.
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5.2 Graphics Toolbar
The graphics toolbar contains the following functions:

Refresh � Updates the current graphic. 
For more information on how to refresh the current graphic, 
see Section 5.6, �Refreshing a Graphic�, on page 52.

Zoom to fit � Resizes a graphic to fit the size of the window.

Zoom in � Activates the tool for zooming in, that is enlarging 
some part/detail in a graphic.

Zoom out � Activates the tool for zooming out, that is display-
ing a larger area of a graphic.

Actual Size � the graphic is resized to 100%

Full Screen � To resume normal view, click the icon again.

Notes � Opens notes attached to a graphic. The Notes icon is 
yellow if a graphic has a notes file, otherwise it is white. The 
notes file is sent to you and opened in an associated program, 
for example, Notepad.

Note: You cannot change and save the note file back to the 
Vista database using Vista Webstation.

Properties � Displays the properties page for the graphic.

Source � Displays the source code for the graphic (.tgml 
graphics only)

Add to favorites � Adds the graphics to your list of favorites. 
For more information on how to add to favorites, 
see Section 5.9, �Adding a Graphic as a Favorite�, on page 53.

Print � Prints the current graphic. 
For more information on how to prints the current graphic, 
see Section 5.8, �Printing a Graphic�, on page 53.
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5.3 Opening a Graphic
To open a graphic

� In the folders pane, browse to the graphic you want to open and 
click the graphic.

5.4 Navigating Graphics
Navigation between graphics is achieved using link areas in the graphic 
which point to other graphics.

To navigate graphics

� In an open graphic, point to a link area in the graphic and click.

Note

� You can also click the graphic object in the workspace pane to 
open it.

Tip

If the mouse pointer passes over a link, the pointer will change to a 
pointing hand and a tooltip will display the name and path of the linked 
graphic.
TAC AB, Nov 2006 51 (114)
04-00024-01-en



5  Graphics TAC Vista Webstation, Operating Manual
5.5 Zooming In and Out of a Graphic
To zoom in

� On the graphics toolbar, click Zoom In (  ).

To zoom out

� On the graphics toolbar, click Zoom Out (  ).

To zoom to fit

� On the graphics toolbar, click Zoom to Fit (  ).

To zoom to actual size

� On the graphics toolbar, click Actual Size (  ).

5.6 Refreshing a Graphic
To refresh a graphic

� On the graphics toolbar, click Refresh (  ).

Tip

� You can also activate the automatic refresh function. For more 
information, see Section 13.3, �Activating Automatic Refresh�, 
on page 100.
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5.7 Opening an Attached Note
To open an attached note

1 Open the graphic. 
For more information on how to open a graphic, see Section 5.3, 
�Opening a Graphic�, on page 51.

2 On the graphics toolbar, click Notes (  ).

5.8 Printing a Graphic
To print a graphic

1 Open the graphic you want to print. 
For more information on how to open a graphic, see Section 5.3, 
�Opening a Graphic�, on page 51.

2 On the toolbar, click Print (  ).

5.9 Adding a Graphic as a Favorite
To add a graphic as a favorite

1 Open the graphic you want to add to your favorites. 
For more information on how to open a graphic, see Section 5.3, 
�Opening a Graphic�, on page 51.

2 Add the view to your favorites. 
For more information on how to add the view to your favorites, 
see Section 13.2, �Adding a Favorite�, on page 99.
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6 Notes

6.1 Notes Overview
When opening a notes file, a copy of the file is downloaded to the com-
puter and opened by the tool/program that is associated with that type 
of file.

In most operating systems it is possible to define which program should 
open a file of a certain type. For more information, see the documenta-
tion for your operating system. 

You can make changes in the downloaded file. However, you cannot 
save the changes back to the Vista database.

6.2 Opening a Notes File
To open a notes file

1 In the folders pane, browse to the folder that contains the notes file 
you want to open.

2 In the workspace pane, click the notes file you want to open.

3 In the File Download dialog box, click Open.

The notes file is opened by the associated tool/program.
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6.3 Printing a Notes File
To print a notes file

1 Open the notes file you want to print. 
For more information how to open a Notes file, see Section 5.7, 
�Opening an Attached Note�, on page 53 or Section 4.12, �Open-
ing a Linked Note�, on page 34.

2 From the associated program, print the notes file.

Note

� When you open a notes file, it is temporarily saved on your hard 
disk. You can edit and save this notes file on your local hard disk.

� Notes can also be opened from graphics (Section 5.7, �Opening 
an Attached Note�, on page 53) and from the alarms list 
(Section 4.12, �Opening a Linked Note�, on page 34). 
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7 Trend Charts

7.1 Trend Charts Overview
Trend charts is a graphic display of trend logs.

The following icons may occur in a trend chart:

Advanced

The following information applies to complex tasks or tasks restricted 
by access.

Indicates edited value.

Indicates estimated value.
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7.2 Trend Chart Toolbar
The trend chart toolbar contains the following functions:

Refresh � Updates the trend chart. 
For more information on how to refresh the trend chart, 
see Section 7.5, �Refreshing a Trend Chart�, on page 62.

Zoom to fit � Resizes a trend chart to fit the size of the window.

Zoom in � Activates the tool for zooming in, that is enlarging 
some part/detail in a trend chart.

Zoom out � Activates the tool for zooming out, that is display-
ing a larger area of a trend chart.

Trend Logs � Displays the trend logs. 
For more information on how to display a trend log from a 
trend chart, see Section 11.4, �Viewing a Trend Log Table 
from a Trend Chart�, on page 85.

Properties � Displays the properties page for the trend chart.

Add to favorites � Adds the trend chart to your list of favorites. 
For more information on how to add the trend chart to your list 
of favorites, see Section 7.10, �Adding a Trend Chart as a 
Favorite�, on page 64.

Print � Prints the current trend chart. 
For more information on how to print the current trend chart, 
see Section 7.9, �Printing a Trend Chart�, on page 64.

Filter � Opens the filter settings for filtering the content in the 
trend chart. 
For more information on how to filter a trend chart, see 
Section 7.6, �Filtering a Trend Chart�, on page 62.
58 (114) TAC AB, Nov 2006
04-00024-01-en



TAC Vista Webstation, Operating Manual 7  Trend Charts 
7.3 Viewing a Trend Chart
To view a trend chart

� In the folders pane, browse to the trend chart you want to open and 
click the trend chart.

You can also click the trend chart in the workspace pane to open it.

Trend charts can also be opened from the value page and from the 
alarms list, see Section 7.4, �Viewing a Trend Chart for a Value�, on 
page 60, and Section 4.13, �Opening a Linked Trend Chart�, on 
page 34.

Notes

� If you open a trend chart that does not contain any trend logs a 
message �No trend log series in chart� is displayed.

� If no logged values exist in the log a blank chart is displayed.
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7.4 Viewing a Trend Chart for a Value
To view a trend chart for a value

1 In the folders pane, click the folder or open the graphic that con-
tains the value you want to view. For more information on how to 
open a graphic, see Section 5.3, �Opening a Graphic�, on page 51.

2 In the workspace pane (or graphic), click the value.

3 In the Name column, click the signal.

4 On the value page toolbar, click Trend Chart (  ).
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5 Select trend chart and click Select.

Note

This functionality is only available for an object/value that has been 
logged in a trend log, and the trend log is, directly or indirectly, 
included in one or several trend charts. If the object/value does not 
exist in any log, and is not therefore directly or indirectly referenced 
by a trend chart, the message �No trend charts reference this value� is 
displayed.
TAC AB, Nov 2006 61 (114)
04-00024-01-en



7  Trend Charts TAC Vista Webstation, Operating Manual
7.5 Refreshing a Trend Chart
To refresh a trend chart

� On the trend chart toolbar, click Refresh (  ).

7.6 Filtering a Trend Chart
To filter the trend chart

1 On the trend chart toolbar, click Filter (  ).

2 Select filter options.

3 Click Go (  ).

The filter is activated and the trend chart updated.

For more information on how to filter the trend chart see Section 7.7, 
�Filter Options�, on page 63.

For more information on how to remove a filter see Section 7.8, 
�Removing a Filter�, on page 63.

For more information on automatic refresh, see Section 13.3, �Activat-
ing Automatic Refresh�, on page 100

Note

� If the automatic refresh is on and the list is refreshed before you 
have made all filter settings and clicked Go (  ) all settings are 
lost. While adjusting filter settings, turn off the automatic 
refresh..
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7.7 Filter Options
For a filter option to be active it is not enough to specify the filter restric-
tions, the corresponding check box must be selected. Each filter option 
has its own check box.

� X from/to � Only times (horizontal axis) with times between spec-
ified boundaries are displayed in the trend chart.

� Y1/Y2 from/to � Only values (vertical axis) with values between 
specified boundaries are displayed in the trend chart.

For more information on how to filter the trend chart see Section 7.6, 
�Filtering a Trend Chart�, on page 62.

For more information on how to remove a filter see Section 7.8, 
�Removing a Filter�, on page 63.

7.8 Removing a Filter
To remove a filter

1 On the trend chart toolbar, click Filter (  ).

2 Click Reset (  ).

For more information on how to filter the trend chart see Section 7.6, 
�Filtering a Trend Chart�, on page 62 and Section 7.7, �Filter Options�, 
on page 63.
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7.9 Printing a Trend Chart
To print a trend chart

1 View the trend chart you want to print. 
For more information on how to view a trend chart, 
see Section 7.3, �Viewing a Trend Chart�, on page 59.

2 On the toolbar, click Print (  ).

7.10 Adding a Trend Chart as a Favorite
To add a trend chart as a favorite

1 View the trend chart you want to add to your favorites. 
For more information on how to view a trend chart, 
see Section 7.3, �Viewing a Trend Chart�, on page 59.

2 Add the view to your favorites. 
For more information on how to add a favorite, see Section 13.2, 
�Adding a Favorite�, on page 99.

Note

� If you have activated a filter, then only the values matching the 
filter criteria are included in the printout. For more information 
on how to filter a trend chart, see Section 7.6, �Filtering a Trend 
Chart�, on page 62.
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8 Reports

8.1 Reports Overview
Reports are created in Vista Server as Microsoft Excel files. Reports are 
normally saved in the Vista database but can also be saved outside of 
the database (on the server hard disk). Only reports saved in the Vista 
database can be opened in Webstation. Reports saved on a disk must be 
opened using a file browser, they are not accessible from Webstation. 
Furthermore, only static reports (that is, reports that only contain static 
and fixed information) can be opened in Webstation, dynamic reports 
are not supported.

8.2 Opening a Report
To open a report

1 In the folders pane, click the folder that contains the report you 
want to open.

2 In the workspace pane, click the report you want to open.

3 In the File Download dialog box, click Open.

Advanced

The following information applies to complex tasks or tasks restricted 
by access.
TAC AB, Nov 2006 65 (114)
04-00024-01-en



8  Reports TAC Vista Webstation, Operating Manual
8.3 Printing a Report
To print a report

1 Open the report you want to print. 
For more information how to open a report, see Section 8.2, 
�Opening a Report�, on page 65.

2 From Microsoft Excel, print the report.

Note

� When you open a report, it is temporarily saved on your hard 
disk. You can edit and save this report on your local hard disk.

� Reports can also be opened from graphics (using a link in the 
graphics) and from the alarms list.
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9 Events

9.1 Events List Overview
Vista Server automatically logs all events occurring in the Vista system. 
By events, we mean any action taken by the users or by the system itself. 
Using the events list, it is easy to obtain an overview of what has 
occurred in the system.

The following event types can be logged and displayed in the events list 
(as rows):

� Alarms � Any alarms that have been tripped or any actions taken 
by the user due to alarms, for example acknowledging or disabling 
alarms and so on.

� Commands � Any commands executed by the system or a user, 
for example logging in, logging out, creating or deleting objects/
devices in the database, and so on.

� Object Changes � Any changes made to objects/devices in the 
database, for example changing or renaming objects/devices.

� Value Changes � Any (manual) change made to a value in the 
database, for example changing a set point or changing a trend log 
value.

Filtering and Sorting the Events List

By default, the events list displays all events. However, the events list 
can be filtered using one or more filter options. The list can also be 
sorted. For more information on how to filter the events list, 
see Section 9.8, �Filtering the Events List�, on page 70. For more infor-
mation on how to sort a list, see Section 13.1, �Sorting a List�, on 
page 99.

Advanced

The following information applies to complex tasks or tasks restricted 
by access.
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9.2 Events List Toolbar
The events list toolbar contains the following functions:

9.3 Events List Columns

Note

If a filter has been set in Vista Server, the filtered events list is the list 
shown in Vista Webstation, not the complete events list. A Vista Web-
station filter is always applied on the list supplied by Vista Server 
(which may be filtered).

Refresh � Updates the events list. 
For more information on how to refresh the events list, 
see Section 9.5, �Refreshing the Events List�, on page 69.

Filter � Opens a filter toolbar. 
For more information on how to open the filter toolbar, 
see Section 9.8, �Filtering the Events List�, on page 70.

Print � Prints the events list. 
For more information on how to print the events list, 
see Section 9.7, �Printing the Events List�, on page 70.

Details � show all columns and respective values.

Event Type The type of event, for example, alarm, object 
change, commands, trend logs.

Event Time Time when the event occurred.

Object ID The object that tripped the event.

Type The object type that tripped the event.

User The user ID logged in that tripped the event, for 
example, a change of value.

Text A text describing the event, for example, "SYS-
TEM logged out from node VistaSRV1".

Alarm Priority Alarm priority.

Command The command that was executed during the event.
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9.4 Opening the Events List
To open the events list

� On the main toolbar, click Events (  ).

9.5 Refreshing the Events List
To refresh the events list

� On the events list toolbar, click Refresh (  ).

9.6 Viewing Event Details
To view an event in detail

� In the events list, click Details (  ) for the specified event.
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9.7 Printing the Events List
To print the events list

1 Open the events list. 
For more information how to open the events list, see Section 9.4, 
�Opening the Events List�, on page 69.

2 On the toolbar, click Print (  ).

9.8 Filtering the Events List
To filter the events list

1 On the events list toolbar, click Filter (  ).

2 Select filter options.

3 Click Go (  ).

For more information on how to filter the events list, see Section 9.9, 
�Filter Options�, on page 71.

For more information on filtering, see Section 9.9, �Filter Options�, on 
page 71, Section 9.10, �Removing a Filter�, on page 72 and 
Section 13.4, �Filter Syntax�, on page 100.

Note

If you have activated a filter, then only the events matching the filter 
criteria are included in the printout. For more information on how to 
filter the events list, see Section 9.8, �Filtering the Events List�, on 
page 70.
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9.9 Filter Options
For a filter option that is to be typed, it is not enough to specify the filter 
restrictions in the box, the corresponding check box must be selected. If 
multiple selections are made in the filter, a logical AND is used between 
the filter options.

� Event types � To the left there are four vertically aligned check 
boxes that filter by event type. Place the cursor on the icons (do 
not click) to view what type each check box represent.

� Max � specify the highest number of filtered events returned. For 
example, setting �100� means that the top 100 filtered events are 
returned. Note that the other filter settings are evaluated before the 
highest number of events are returned.

� Sort by � Defines which column the events list should be sorted 
by. The list contains more columns than is shown by default in the 
events list.

� Order � Orders the list in ascending or descending order.

� Period � Filters on time span, for example, the events during the 
last week, or 2 hours.

� From/To � Filters on dates. Only events with a date between spec-
ified dates are included in the list.

� Alarm priority � Filters on the alarm priority. This filter is only 
active on alarm events.

� Object ID � Only events with Object ID as specified are included 
in the list. The specified string is regarded as a sub-string search 
pattern to Object ID.

� Text � Only events with Text as specified are included in the list. 
The specified string is regarded as a sub-string search pattern to 
Text.

For more information on filtering, see Section 9.8, �Filtering the Events 
List�, on page 70, Section 9.10, �Removing a Filter�, on page 72, and 
Section 13.4, �Filter Syntax�, on page 100.
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9.10 Removing a Filter
To remove a filter

1 On the events list toolbar, click Filter (  ).

2 Click Reset (  ).

For more information on how to filter the events list, see Section 9.8, 
�Filtering the Events List�, on page 70 and Section 9.9, �Filter 
Options�, on page 71.

9.11 Viewing Events for a Value in a Graphic
To view events for a value in a graphic

1 Open the graphic. For more information how to open a graphic, 
see Section 5.3, �Opening a Graphic�, on page 51.

2 In the graphic, click a value.

3 On the value page toolbar, click Events (  ).

9.12 Viewing Events for an Object
To view events for an object

1 In the folders pane or in the workspace pane, browse to the folder 
that contains the object.

2 For the object, click Events (  ).
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10 Values

10.1 Values Overview
Values are displayed and can be changed in:

� graphics 
(Section 10.5, �Changing a Value in a Graphic�, on page 76)

� the value page of each object 
(Section 10.2, �Value Page�, on page 73)

A change of value is logged in the events list. For more information on 
the events lists, see Chapter 9, �Events�, on page 67.

10.2 Value Page
The value page changes appearance depending on what type of value 
you clicked.

� Analog Value � In the value box, type the value or use the virtual 
numeric keyboard (  ).

� Binary Value � Click On or Off.

� Multistate Value � Click value or use the virtual numeric keyboard 
(  ).

� String Value � In the value box, type the value. For a string there is 
no virtual keyboard.

For more information on how to set/change a value using the virtual 
numeric keyboard, see Chapter 10.10, �Setting/Changing a Value Using 
the Virtual Numeric Keypad�, on page 79.

Advanced

The following information applies to complex tasks or tasks restricted 
by access.
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10.3 Value Page Toolbar
The value page toolbar contains the following functions:

Refresh � Updates the current display. 
For more information on how to refresh a value, 
see Section 10.6, �Refreshing a Value�, on page 77.

Events � Displays the events connected to the point. 
For more information on how to display the events connected 
to the point, see Section 10.9, �Viewing Events for a Value�, 
on page 78.

Trend Charts � Displays all trend charts that include the cur-
rent point. 
For more information on how to display all trend charts that 
include the current point, see Section 10.7, �Viewing a Trend 
Chart for a Value�, on page 77.

Properties � Displays the properties for the selected point.

Add to Favorites � Adds the value to your list of favorites. 
For more information on how to add the value to your list of 
favorites, see Section 10.12, �Adding a Value Page as a Favor-
ite�, on page 81.
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10.4 Changing a Value in the Workspace Pane
To change a value in the workspace pane

1 In the folders pane, browse to the folder that contains the value 
you want to change.

2 Click the value name or click Properties (  ).

3 Make the required changes to values and so on. For numeric val-
ues you can use the virtual numeric keypad (  ). For more infor-
mation on the virtual numeric keypad, see Section 10.10, �Setting/
Changing a Value Using the Virtual Numeric Keypad�, on 
page 79.

4 Click Save.

5 Click Back.

Note

� Changing a value in a dial-up system causes a dial-up connection 
to be activated to change the value of the device. For more infor-
mation on dial-up systems, see Section 15.1, �Dial-Up Commu-
nication Overview�, on page 109.

� A value may have an electronic signature activated. For more 
information on how to use electronic signature, see Section 4.8, 
�Acknowledging Alarms Using Enforced Acknowledge 
Response�, on page 31.
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10.5 Changing a Value in a Graphic
To change a value in a graphic

1 In an open graphic, point to the value you want to change, and 
then click the value.

2 In the edit value page, change the value. For numeric values you 
can use the virtual numeric keypad. For more information on the 
value page, see Section 10.2, �Value Page�, on page 73. For more 
information on the virtual numeric keypad, see Section 10.10, 
�Setting/Changing a Value Using the Virtual Numeric Keypad�, 
on page 79. For more information on the value page, see 
Section 10.2, �Value Page�, on page 73..

3 Click Save.

4 Click Back.

Note

� Changing a value in a dial-up system causes a dial-up connection 
to be activated to change the value of the device. For more infor-
mation on dial-up systems, see Section 15.1, �Dial-Up Commu-
nication Overview�, on page 109.

� A value may have an electronic signature activated. For more 
information on how to use electronic signature, see Section 4.8, 
�Acknowledging Alarms Using Enforced Acknowledge 
Response�, on page 31.
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10.6 Refreshing a Value
To refresh a value

� On the value page toolbar, click Refresh (  ).

10.7 Viewing a Trend Chart for a Value
To view a trend chart for a value

1 In the folders pane, click the folder or open the graphic that con-
tains the value you want to view. For more information on how to 
open a graphic, see Section 5.3, �Opening a Graphic�, on page 51.

2 In the workspace pane (or graphic), click the value.

3 On the value page toolbar, click Trend Chart (  ).

4 In the trend charts list, select a trend chart

5 Click Select.

Note

This functionality is only available for an object/value that has been 
logged in a trend log, and the trend log is, directly or indirectly, 
included in one or several trend charts. If the object/value does not 
exist in any log, and is not therefore directly or indirectly referenced 
by a trend chart, the message �No trend charts reference this value� is 
displayed.
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10.8 Viewing a Trend Log for a Value
To view a trend log table for a value

� In the workspace pane, click the trend log you want to view.

Or:

1 View the trend chart for the value. 
For more information how to view a trend chart for the value, 
see Section 7.4, �Viewing a Trend Chart for a Value�, on page 60

2 View the trend log table from the trend chart. 
For more information on how to view the trend log table from the 
trend chart, see Section 11.4, �Viewing a Trend Log Table from a 
Trend Chart�, on page 85.

10.9 Viewing Events for a Value
To view events for an value

1 In the folders pane or in the workspace pane, browse to the value 
the events of which you want to view.

2 Click the value.

3 Click Events (  ).
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10.10 Setting/Changing a Value Using the Virtual 
Numeric Keypad

To set/change a value using the virtual numeric keypad

1 Click the virtual numeric keypad (  ).

2 Click the buttons to set a number. Delete deletes the digit furthest 
to the right, Clear clears the input line, and Reset resets the value 
to what it was before entering a new value.

3 Click Save to set the value and return to the previous page.
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10.11 Entering an Electronic Signature when Changing a 
Value

To enter an electronic signature when changing a value

If an electronic signature is activated, you must type a user name and 
password, select a reason and type an optional comment when changing 
a value.

1 Change a value, either by clicking the value in the graphic or using 
the Properties page for the value. For more information, see 
Section 10.4, �Changing a Value in the Workspace Pane�, on 
page 75 or Section 10.5, �Changing a Value in a Graphic�, on 
page 76.

2 In the Username box, type either the username (Vista account) or 
the domain and username (Windows account) according to the 
syntax <domain>\<username>, for example Vistadomain\john.

3 In the Password box, type the password for your user account.

4 In the Cause box, choose a pre-defined cause.

5 In the Comment text field, type an optional comment.

6 Click OK.
80 (114) TAC AB, Nov 2006
04-00024-01-en



TAC Vista Webstation, Operating Manual 10  Values 
10.12 Adding a Value Page as a Favorite
To add a value page as a favorite

1 Open the value page you want to add to your favorites. 
For more information on how to open the value page, see 
Section 10.4, �Changing a Value in the Workspace Pane�, on 
page 75 or Section 10.5, �Changing a Value in a Graphic�, on 
page 76.

2 Add the view to your favorites. 
For more information how to add the view to your favorites, 
see Section 13.2, �Adding a Favorite�, on page 99.
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11 Trend Logs

11.1 Trend Log Overview
Trend logging is used to store measured values. Trend logging can be 
used for a limited time to help adjust a system or a process, or on a per-
manent basis to store logged data for reporting, for example, energy 
usage.

11.2 Trend Log Toolbar
The trend log toolbar contains the following functions:

Advanced

The following information applies to complex tasks or tasks restricted 
by access.

Refresh � Updates the current graphic. 
For more information on how to refresh the current graphic, 
see Section 11.5, �Refreshing a Trend Log�, on page 85.

Print � Prints the current trend log. 
For more information on how to print the current trend log, 
see Section 11.6, �Printing a Trend Log�, on page 86.
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11.3 Viewing a Trend Log
To view a trend log

1 In the folders pane, browse to the folder where the trend log you 
want to open is located.

2 Click the trend log.

Tip

The log normally only shows the 1,000 most recently logged values. 
The number of logged values to be displayed is set individually for 
each trend log object.

Note

If the trend log is a Xenta trend log, Vista connects to the device in 
order to retrieve the most recent logged values.
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11.4 Viewing a Trend Log Table from a Trend Chart
To view a trend log from a trend chart

1 View the trend chart. 
For more information how to view the trend chart, see Section 7.3, 
�Viewing a Trend Chart�, on page 59.

2 On the trend chart toolbar, click Trend Logs (  ).

This opens the trend log page. If more than one trend log is displayed in 
the trend chart, Use the Log list to select the trend you want to view.

It can take some time to display the trend log as all values in the log are 
displayed.

11.5 Refreshing a Trend Log
To refresh a trend log

� On the trend log toolbar, click Refresh (  ).

Note

If you refresh a trend chart for a Vista system that uses dial-up com-
munication, this may force the system to dial-up in order to retrieve the 
logged values.
TAC AB, Nov 2006 85 (114)
04-00024-01-en



11  Trend Logs TAC Vista Webstation, Operating Manual
11.6 Printing a Trend Log
To print a trend log

1 View the trend log you want to print. 
For more information on how to view the trend log you want to 
print, see Section 11.3, �Viewing a Trend Log�, on page 84

2 On the toolbar, click Print (  ).
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12 Time Charts

12.1 Time Charts Overview
The following types of time charts are available:

� Central Time Charts � Use a central time chart to centrally con-
trol and override any non-central time chart.

� Time Charts � Non-central time chart, or just simply Time 
Charts, are located in the devices. A time chart can make use of a 
central time chart to override its own time chart.

Advanced

The following information applies to complex tasks or tasks restricted 
by access.
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12.2 Opening a Time Chart
To open a time chart

1 Browse to the graphic containing a link to the time chart you wish 
to open.

2 Click the graphic to open the time chart.

Or:

1 In the folders pane, browse to the time chart you wish to open.

2 In the workspace pane, at the time chart, click Properties (  ) to 
open it.

Here you can replace a Xenta time chart with a global time chart or add, 
edit or delete a weekly time chart or add, edit or delete an alternative 
time chart. See the following sections for more information.
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12.3 Adding or Editing a Weekly Time Chart Event
To add or edit a weekly time chart event

1 Open the time chart. 
For more information on how to open a time chart, see 
Section 12.2, �Opening a Time Chart�, on page 88.

2 In the weekly chart list, click to the left on the row to select a time 
chart event.

3 Under Weekly Chart, click New or Edit.

4 In the Time area, click one of the available options. For the Spec-
ify time option, also select the time interval.

5 In the Valid Weekdays area, select valid weekdays. Clicking All 
toggles all check boxes.

6 Click Save.

7 Click Back.
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12.4 Deleting a Weekly Time Chart Event
To delete a weekly time chart event

1 Open the time chart. 
For more information on how to open a time chart, see 
Section 12.2, �Opening a Time Chart�, on page 88.

2 Under Weekly Chart, select the row you want to delete.

3 Click Delete.

4 Click Yes.
90 (114) TAC AB, Nov 2006
04-00024-01-en



TAC Vista Webstation, Operating Manual 12  Time Charts 
12.5 Adding or Editing an Event to an Alternative 
Time Chart

To add or edit an alternative time chart event

1 Open the time chart. 
For more information on how to open a time chart, see 
Section 12.2, �Opening a Time Chart�, on page 88.

2 Under Alternative Chart, click New or Edit (if Edit, first select a 
row).

3 In the Range area, click either Date period or Yearly.

4 In the respective lists, select From and To dates.

5 In the Time area, click one of the available options. For the Spec-
ify time option, also select time interval.

6 In the Valid Weekdays area, select valid weekdays. Clicking All 
toggles all check boxes.

7 Click Save.

8 Click Back.
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12.6 Deleting an Event from an Alternative Time Chart
To delete an alternative time chart event

1 Open the time chart. 
For more information on how to open a time chart, see 
Section 12.2, �Opening a Time Chart�, on page 88.

2 Under Alternative Chart, select the row you want to delete.

3 Click Delete.

4 Click Yes.
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12.7 Overriding a Time Chart with a Central 
Time Chart

To override a time chart with a central time chart

1 Open the time chart. 
For more information on how to open a time chart, see 
Section 12.2, �Opening a Time Chart�, on page 88.

2 If required, under Central Time Charts, in the Week chart box 
or the Alternative chart box, click the browse button (  ) to 
specify a central time chart.

3 In the Object Selection window, browse to the central time chart.

4 Click the central time chart.

5 Click OK.

6 Click Save.

Note

When an event in an alternative time chart is valid all normal week 
chart events for that particular date are void.
TAC AB, Nov 2006 93 (114)
04-00024-01-en



12  Time Charts TAC Vista Webstation, Operating Manual
12.8 I/NET Time Schedule Overview
The following types of I/NET time schedules are available:

� Master � Can be used as a base schedule for several points, refer-
enced by a Slave time schedule.

� Slave � Follows a specific Master time schedule, but allows you to 
define an offset period for each action or even to ignore the action 
entirely.

� Independent � Used only for a particular point. Its control deci-
sions are not based on the time schedule of any other point.

Each time schedule allows 17 entries (actions/times) for each DC or DO 
point.

You can also assign specific alternative commands (Temporary Time 
schedules and Special Day schedules) within each time schedule action 
editor. For more information, see Section 12.9, �Temporary Time 
Schedules�, on page 94 and Section 12.10, �Special Days Schedules�, 
on page 95.

A Master I/NET time schedule is set up in the same way as an Indepen-
dent I/NET time schedule. A Slave I/NET time schedule can only refer-
ence a Master I/NET time schedule, not an Independent I/NET time 
schedule.

The reference to a Master I/NET time schedule from a Slave I/NET time 
schedule can only be set up in I/NET. It cannot be done from Websta-
tion. You can however change some settings in the Slave I/NET time 
schedule.

12.9 Temporary Time Schedules
Within the I/NET time schedule properties page, you can define any of 
the coming 7 days to use a temporary time schedule. The temporary 
time schedules are not suitable for specifying a (regularly occurring) 
time event beyond 7 days, in this case a special day schedule must be 
used instead.

When a day is tagged (using the drop-down lists in the Temporary 
area) to use a temporary schedule (T1 or T2) that particular day only 
uses time events (rows) with a Y in the T1 (or T2) column. If you tag a 
day as Both, then only time events (rows) with a Y in T1 or T2 are used.

The temporary time event overrides any normal time event.

The reference to the temporary time event(s) is a one-time-only refer-
ence. When the temporary time event(s) has occurred the T1, T2, or 
Both reference on the time schedule are reset to None. The temporary 
time event(s) is however not deleted or reset.
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12.10 Special Days Schedules
Within the I/NET time schedule properties page you can specify if a 
time event (action and time) should be executed only on a specific date 
using the special days schedule. This differs from the temporary time 
schedule that is only valid for the next 7 days. A special days schedule 
can reference any day of the year.

Once the special days (S1�S7) have been defined in the DCU Special 
Days Editor, they can be referenced to a time schedule. On a specific 
day, the DCU honors those actions that have been assigned to the spe-
cific special days (S1�S7) in the time schedule action editor.

Special days schedules are useful for dates that occur at the same date 
every year, such as Christmas and New Year. They are not suitable for 
�moving� events, for example, Easter.

The specific date (not time) when a time special schedule should occur 
is set in I/NET and cannot be done from Webstation. The time for the 
special schedule is specified in Webstation on the row for the time 
event.

Note

� In I/NET the time is not set for the special days schedule, only 
the date. Hence, any specification of weekday in Webstation for 
schedules for special days is unnecessary.
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12.11 Opening an I/NET Time Schedule
To open an I/Net time schedule

1 In the folders pane, browse to the folder with the I/NET time 
schedule you wish to open.

2 In the workspace pane, at the I/NET time schedule, click 
Properties (  ).
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12.12 Adding/Editing an Entry to an I/NET Time 
Schedule

To add/edit an entry to an I/NET time schedule

1 Open a I/NET time schedule. 
For more information how to open a I/NET time schedule, 
see Section 12.11, �Opening an I/NET Time Schedule�, on 
page 96.

2 Under Schedule, select a time event (row).

3 To add: click Add. To edit: click Edit.

4 In the Action list, click appropriate action.

5 In the Time boxes, select time for the action previously specified.

6 If you choose Cycle as action, specify Cycle ON and Cycle OFF 
in their respective boxes.

7 In the 3-column list:

a If it is a normal time event, select valid weekdays when the 
event should occur.

b If the time event should occur on a special day, select the spe-
cial day schedule that should be used for the time event. Note 
that special schedules (Special 1, �, Special 7) for specific 
dates should be predefined using the Special Day Editor in 
I/NET.

c If it is a (one-time-only) temporary time event (applicable 
during the next 7 days), select Temporary 1 or Temporary 2 
as a marker for this time event.

8 Click OK.

9 Click Back.

10 Once you have returned to the previous I/NET time schedule page, 
and if you specified a temporary event, select T1, T2 or Both in 
the drop-down lists for the weekday(s) that should use a temporary 
time event

11 Click Save.
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12.13 Changing a Slave I/NET Time Schedule
To change a slave I/NET time schedule

For Slave I/NET schedules certain restrictions apply when editing time 
events. Only the Reaction and Adjustment can be set/changed.

1 Open a I/NET time schedule. 
For more information how to open a I/NET time schedule, 
see Section 12.11, �Opening an I/NET Time Schedule�, on 
page 96.

2 Under Schedule, select a time event (row).

3 Click Edit.

4 In the Reaction list, click a reaction.

a Ignore � causes a slave point to ignore or skip the specified 
(master) action.

b Mirror � causes the slave point to copy the specified (master) 
action.

c Optimize � causes the slave point to optimize the start, stop, 
or cycle action defined in the master point.

5 In the Adjustment box, set an adjustment in minutes (�127 to 
127) for the reaction. This causes the action to occur sooner (nega-
tive setting) or later (positive setting) than the time you defined in 
the master schedule. This field is not available if Reaction is set to 
�Ignore�.

6 Click OK.

7 Click Back.

8 Click Save.
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13 General Commands

13.1 Sorting a List
To sort a list

� Click the header of the column you want to sort by.

13.2 Adding a Favorite
To add a favorite

1 On the toolbar, click Add to Favorites (  ).

2 In the Add Favorite dialog box, specify where you want to place 
the shortcut and what title the favorite should have.

3 Click OK.

Note

A small arrow in the header of the column indicates that the list is 
sorted by that column. If the arrow points upward (  ), the list is 
sorted in descending order (A-Z). If the arrow points downward (  ), 
the list is sorted in ascending order (Z-A).
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13.3 Activating Automatic Refresh
To activate the automatic refresh

� Click Automatic refresh to active automatic updates of the view.

13.4 Filter Syntax
The filter syntax depends on wether the field you want to filter on is a 
numerical field or a text field.

� Numerical fields � Numerical fields can be filtered on single inte-
gers, for example, �1�, or integer intervals, for example, �1-10�.

� Text fields � Text fields can be filtered exactly as typed or using 
the wildcard * at the end of the text string. The text filter is case 
insensitive.

Examples:

� �Warm start� � filters out alarms with exactly �Warm start� in the 
field that is filtered.

� �VistaSRV*� � filters out alarms that starts with �VistaSRV� and 
then is followed by any characters, including no characters at all.

Note

� If you refresh a view in a Vista system that uses dial-up commu-
nication, this may force the system to dial-up in order to retrieve 
current values.

� How often a refresh is done is set by the Webstation administra-
tor on the Webstation server. It cannot be changed from the cli-
ent.

� This function may be inactivated by your Webstation administra-
tor.
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14.1 Vista Users, Windows Users and User Groups
Authority/Security

As a user, you are authorized to use the TAC Vista system with a 
defined level of rights. Authorities and rights are defined for groups and 
individual users by the system managers of the network/system.

Security is defined by the security controls performed when logging on 
as a user to a TAC Vista system

Authority is defined by what the user (operator) has access to and what 
he or she is allowed to do (rights) in the Vista database. The rights 
granted to the user also determine the menus and functions available in 
TAC Vista.

Vista Users and Windows Users

There are two types of users available in TAC Vista:

� Vista User � When logging on, this type of user is referred to as a 
Vista User. The object type is called User � Vista. A Vista User 
only exists in TAC Vista and has no connection to user accounts in 
a Microsoft Windows NT/2000/XP network. 

� Windows User � A Windows User refers to a group or a user in a 
Microsoft Windows NT/2000/XP network. The object type is 
called User � Windows Domain Group. When Vista is running in a 
Microsoft Windows NT/2000/XP network, you can log in to Vista 
using the same user as in the domain in the Microsoft Windows 
NT/2000/XP network.

When creating Windows Users, we recommend that you only use 
Windows Users based on groups, and not individual users.

Ask the administrator of the Microsoft Windows NT/2000/XP net-
work to create one or more groups for the users running or admin-
istering the Vista system.

Advanced

The following information applies to complex tasks or tasks restricted 
by access.
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A TAC Engineer, or the administrator of the Vista system, is then 
able to create Windows User objects in TAC Vista that correspond 
to the groups created by the administrator of the Microsoft Win-
dows NT/2000/XP network. 

The advantage of this is that the administrator of the Microsoft 
Windows NT/2000/XP network is then able to add or remove users 
in the groups used for Vista without having to make any changes to 
the Windows Users or the authority system of Vista.

If a user belongs to several groups which are defined in both 
Microsoft Windows NT/2000 and Vista, then the user is given 
authority in accordance with the group that has the highest author-
ity. 

User Groups

User groups can contain both Vista Users and Windows Users.
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14.2 Adding a User to a User Group
To add a user to a user group

1 In the folders pane, click the root object (  ).

2 In the workspace pane, click Properties (  ) for the user group 
object you wish to edit.

3 In the Users box, click browse (  ).

4 Select which user(s) should belong to the user group.

5 Click Add.

6 Click OK.

7 Click Save.
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14.3 Removing a User from a User Group
To remove a user from a user group

1 In the folders pane, click the root object (  ).

2 In the workspace pane, click Properties (  ) for the user group 
object you wish to edit.

3 In the Users box, click browse (  ).

4 For the user(s) you want to remove from the group, click Remove 
(  ).

5 Click OK.

6 Click Save.
106 (114) TAC AB, Nov 2006
04-00024-01-en



TAC Vista Webstation, Operating Manual 14  Administering TAC Vista Webstation 
14.4 Automatic Logout Overview
Automatic logout means that if a user is inactive for a longer period of 
time than the logout time setting, the program automatically logs the 
user off.

The automatic logout function especially helpful when having dialed-
up communication. This prevents an inactive user from keeping a dial-
up connection up and running. For more information on dial-up com-
munication, see Section 15.1, �Dial-Up Communication Overview�, on 
page 109.

After being logged off, the user is forced to log in again to obtain access 
to Vista Webstation.

14.5 Activating Automatic Logout
To activate the automatic logout

1 In the folders pane, click the root object (  ).

2 In the workspace pane, click the user or user group object you 
wish to edit.

3 In the Logout time box, type the number of minutes (0�1440) to 
automatic logout or use the virtual numeric keypad. To switch off 
automatic logout, type 0 (zero). For more information on how to 
use the virtual numeric keypad, see Section 10.10, �Setting/
Changing a Value Using the Virtual Numeric Keypad�, on 
page 79.

4 Click Save.
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15.1 Dial-Up Communication Overview
Dial-Up communication means establishing communication between a 
Vista Server and the network and devices of a site. Modems are used to 
dial-up and initiate a path of communication in order to send data and 
alarms from the site to the Vista Server.

Dial-up communication from the site is automatically initiated when 
you open a page in Vista Webstation to view values or alarms.

The dial-up connection is automatically disconnected (after a specific 
time delay) when no more information is needed from the dialed up site.

A dial-up connection can also be initiated by a device that sends alarms 
or data to Vista Server. After the device has completed sending alarms 
or data the dial-up connection is closed (after a specific time delay).

15.2 Line Blocks Overview
When a modem/device dials a phone number there may be no answer. 
To reduce the system load in such situations, Vista can initiate a line 
block following after a specified number of unsuccessful attempts. 
When the line block is set, an alarm is tripped. No more communication 
attempts are made from this communication port until the line block is 
removed. 

Line blocks can be established for both incoming and outgoing traffic.

Once a line block has been established, it must be removed manually 
before communication can be resumed.

Advanced

The following information applies to complex tasks or tasks restricted 
by access.

Tip

Activate the automatic logout feature for all users in Vista systems 
who use dial-up connections. For more information on how to activate 
automatic logout, see Section 14.5, �Activating Automatic Logout�, 
on page 107.
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15.3 Removing a Line Block for Incoming Traffic
To remove a line block for incoming traffic

1 In the folders pane, click the Vista Server object (  ).

2 In the workspace pane, at the dial-up network object for which you 
want to remove a line block, click Properties (  ).

3 On the properties page, at the upper right corner, click Remove 
Line Block (  ).

15.4 Removing a Line Block for Outgoing Traffic
To remove a line block for outgoing traffic

1 On the main menu, click Modems (  ).

2 In the Outgoing Traffic list, click the check box(es) at the com-
munication port(s) for which the line block(s) should be removed.

3 Click Remove Line Block.
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